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1. O6LMe NooXKeHNs

1.1. TlonoxeHne O nNOpsiAKe pacCMOTPeHWs obpalleHnn rpaxaaH (ganee -
[MonoXeHWe) B rocyfapcTBeHHOe — MpodieccMoHalbHOe — 0bpa3oBaTe/lbHOe
yupexaeHme FApocnaBckoil 06nacTtu MOLWEXOHCKUIA  arpapHO-NoaMTEXHUYECKUI
Konnemx (panee - Konnemk) paspaboTaHO B COOTBETCTBUMM C KOHCTUTYUMen PO,
®epepasibHbIM 3aKoHOM 0T 2 Mas 2006 1. Ne 59-®3 «O nopsafke paccMOTpeHUs
obpalleHnii rpaxkaaH B Poccuiickoin deaepauumny», Yctasom Konnemka.
1.2. TlonoxeHwe pernameHTUpyeT eauHblili NOopsagoK paboTbl C 06paLLleHUAMM
rpaxgaH B Konnegxke, onpegenseT Nnopsagok npuema, peructpaumm, pacCMoTpeHns
obpalLeHnin rpakaaH, KOHTPOMA UX WUCMOMHEHUSA, OpraHm3auuyM fIMYHOro npuema
rpaxaaH.

2. OCHOBHbIe TEPMUHbI X MOHATUA
Ona uenein HactodAwero T1oNOXeHWUA WCMOMb3YHTCA CeaytoLlne OCHOBHbIE
TEPMUHbI:
2.1. O6palleHne rpaxpaHuHa (ganee - obOpalleHWe) - Hanpas/ieHHble B
MACbMEHHOW (hopMe WM B (DOPMEe 3MEKTPOHHOIO [OKYMeHTa MpeasioXKeHue,
3aABNeHVe UM XKanoba, a Takxke YCTHOe obpalleHre rpaxgaHnHa B Konnemx.
2.2. TpepnoxeHve - pekOMeHJauua rpaxjaHuWHa MO COBEPLUEHCTBOBAHMIO
3aKOHOB W MHbIX HOPMATWBHbIX NPaBOBbIX aKTOB, AEATEe/IbHOCTU roCyAapCTBEHHbIX
OpraHoB W OpraHoB MECTHOIO0 CaMOynpaB/ieHUs, Pa3BUTUIO OOLLIECTBEHHbIX
OTHOLUEHWA, YNYYLIEHNIO 3KOHOMWYECKOM W  WHbIX Cclep [AeATeNIbHOCTU
rocyfapcrsa v 06LecTBa;
2.3. 3asBneHve - rnpocbba rpaxhaHMHa O COAEWCTBUM B peannsaumn ero
KOHCTUTYLMOHHBIX Npas 1 CBO6OA NN KOHCTUTYLMOHHBIX MpaB U cBo60os, ApYyrux
nny, NMbo CoO6LLEHNE O HApYLUEHUM 3aKOHOB M MHBIX HOPMATUBHbLIX MPaBOBbIX
aKToB, HefocTaTKax B paboTe rocyaapCTBeHHbIX OpraHoB, OpraHoB MECTHOrO
camoynpasneHns N LOMKHOCTHbLIX UL, MO0 KPUTKKA AeATeNbHOCTU YKa3aHHbIX
OpraHoB W1 JO/MKHOCTHbIX L,
2.4. )Kanoba -'npocbba rpaxaaHMHa O BOCCTaHOBMEHUW WAW 3allMTe €ero
HapyLUeHHbIX NpaB’ CBOOOL WM 3aKOHHbIX WMHTEPecoB NM60 Mpas, CBOGOA WU
3aKOHHbIX NHTEPECOB APYTUX /UL,

3. MpaBo rpaxgaH Ha obpalleHne
3.1. T[paxpgaHe BnpaBe JIMYHO WAM  4Yepe3  CBOUX  MpefcTaBUTeNeN,
YMNOMHOMOYEHHbIX B YCTAHOB/IEHHOM 3aKOHOM ropsfke, obpawatbca B
0bpasoBaTenibHOE yUpexaeHue.
3.2. [paxpaaHe peasM3yloT MpaBo Ha obpaileHne CBOGOAHO WM [06POBOJBHO.
OcyLecTB/eHNEe rpaXKaaHaMK npasa Ha obpalleHve He LO/MKHO HapyLlaTh npasa v
CBO6OAbI APYrUX Nnu,



3.3. PaccmoTpeHve 06palleHniA rpaXkaaH OCyLLEeCTBIAeTCA 6ecniaTHO.

4. MopsafoK nprema obpalleHnin rpakgaH
4.1. PaboTy no npuvemy, pPerucTpauun, KOHTPO/IKO MO CBOEBPEMEHHOMY MU
aPPeKTUBHOMY pPacCMOTPEHMIO ObpalleHniA rpaxgaH B Konnemk, MYHOMO
npuema rpakaaH LO/HKHOCTHLIMW MLAMK, NPaBOMOYHLIMU MPUHUMATL PeLIeHUs
Mo CyLLecTBy 0bpalleHNin rpaxkaaH opraHm3yeT aupekTop Konnemxa.
4.2. Bce obpalleHuns, noctynawowme B Konnemk, peructpupyroTcs B feHb UX
MOCTYN/IeHNs, MH(OoPMaLMa O KOTOPbIX 3aHOCUTCS B PErucTPaLyOHHbIA XXypHaT
yCTaHOB/IEHHOW (POPMbI.
43. Tlo o6palleHnsM OKOH4YaTe/lbHble OTBETbl TOTOBATCA pPaboTHMKaMK
Konnemka v noAnucbiBalOTC AUPEKTOPOM.
4.4. TlpefnoXeHns, 3adBNEHNS M Xanobbl rpaXkaaH CUMTAKOTCS paspeLleHHbIMN,
€C/M PacCMOTpPeHbI BCe MOCTaB/ieHHble BOMPOCHI, MO HUM NPUHATBLI HEOOXOAUMbIE
Mepbl W AaHbl WUCYeprbiBatolwMe OTBETbl, COOTBETCTBYIOLUME [ECTBYHOLLEMY
3aKOHOAATeNbCTBY.

5. PaccmMoTpeHMe obpalleHUiA rpaxkiaH

5.1. PaboTHWKu Konnemka, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pPaccMOTpeHue
BOMPOCOB, MOCTaB/IEHHbIX B 00paLleHnKn, 0653aHbl CBOEBPEMEHHO U MO CYLLECTBY
paccMaTpuBaTb 00palleHUs W MPUHUMATb MO HMM pPeLleHUs B MOPS/KE,
YCTaHOB/IEHHOM eCTBYHOLLMM 3aKOHOLATEIbCTBOM.
5.2. PaboTHukM Konnemka npu pacCMOTPEHUN 0BPaLLEHWNIA rpaXKaaH 06513aHb!:

BHMMaTE/IbHO pa3bupaTbCa B CyLLECTBe 06paLLeHus;

B C/lydae HeobXO0AMMOCTU NPeAsioKUTbL 06paTUBLLEMYCS LY MPeAcTaBUTb
[OMOJIHUTENbHbIE AOKYMEHTbI, a TakXke MPUHWMATL ApYrue Mepbl B Mpegenax
CBOE KOMMeTeHUMM A1 00bEKTUBHOMO paspeLLeHns Bonpoca;

OKas3blBaTb  COAENCTBME  TpaxjaHaMm B  MOJMlyYEHUN  HeOOXOAMMBbIX
[AOKYMEHTOB, €C/v 3anpallviBaeMble CBeleHNS He OTHECEeHbl 3aKOHO4ATe/lbCTBOM K
KaTeropuv CBefeHWiA, COCTaBNAIOLWMX FOCYAApCTBEHHYIO TaillHy U He copepkar
MHOopMaLMK, He NoAJexaltlent pasrnalleHuto;

obecneynBaTb,CBOEBPEMEHHOE M MPaBW/IbHOE PACCMOTPEHUE MOCTYNUBLLNX
OT rpaxaaH obpatleHuii;

CUCTEMATUYECKM KOHTPO/NPOBATb COCTOAHME [efl MO  PacCMOTPEHUIO
obpallleHnin rpaxaaH, NpUHMMaTb Mepbl K YCTPaHEHWIO MPUYMH, BbI3bIBAKOLLMX
MOBTOPHbIE 0OpaLLEHNS TpaXaaH;

coobulatb rpaxaaHam o0 peLleHusX, MPUHATBLIX NO 0bpaLleHnsaMm;

MpU paccMOTPeHMM obpalleHUs He [OMNyCKaTb pasrnalleHns CBefeHuHn,
cogepxawmxcs B obpalleHnn, a Takke CBefeHWN, KacatoLMXcs YaCTHON XN3HU
rpaxgaHunHa, 6e3 ero cornacus. MNpu aTOM He ABNSETCA pasrnalleHnem CBeAeHWN,
cogepxawxca B obpalleHun, Hanpas/fieHMe MUCbMEHHOro obpalleHus B



roCcyapCTBEHHbIN OpraH, OpraH MeCTHOro camoynpasieHus WU LOSHKHOCTHOMY
LY, B KOMMETEHUMIO KOTOPbIX BXOAWUT PeLLeHWe NOCTaB/IeHHbIX B 0obpalleHnn
BOMPOCOB.
5.3. TncbMeHHOe obpallieHne, COAepkalllee BOMPOCHI, PeLleHVe KOTOPbIX He
BXOAMT B KOMMeTeHUMto Konnemka, Harnpae/iseTca B TeYeHe CEMU [Hei CO [HA
perncTpaLumn B COOTBETCTBYIOLLMIA OpraH UM COOTBETCTBYHOLLEMY AO/HKHOCTHOMY
LY, B KOMMETEHLUMIO KOTOPbLIX BXOAWUT PeLLeHWe NOCTaB/IeHHbIX B 0bpalleHnn
BOMPOCOB, C YBEAOMJIEHMEM Tpax[aHWHa, HanpaBuBLLEro obpalleHne, O
nepeagpecaumm obpaLLleHus.
5.4. He gonyckaeTcs HanpaB/ieHWe A1 PaCCMOTPEHNSA MO CYLLECTBY XKanob Tem
opraHam v nimuam, feinctems (6e34eincTBre) U pelleHnss KOTOPbIX 00XanyroTCs.

6. Buabl obpalleHnin rpaXkaaH v NoOpsfoK UX paccMOTPeHUs
6.1. YCTHble oOpaLLeHNa rpaxaaH:
6.1.1. PaccmaTtpmBatoTCa B TeX Cy4asX, KOrga U3/oXKeHHble B 00palLeHnn (PaKTbl
N 06CTOATENbCTBA OYEBMAHLI M HE TPeOykoT [AOMOMHUTEIbHOW MPOBEpPKM, a
NMYHOCTN 0OPaTMBLUMXCA W3BECTHbI WKW YCTAHOB/EHbI MYyTEM MPeAbsABIEHUA
[IOKYMEHTOB, YA40CTOBEPAIOLLNX IMYHOCTb.
6.1.2. Ha ycTHble obpalleHus rpaxiaH, Kak npasuo, LaeTcd OTBET B YCTHOM
(hopme, 1 OHM He NOL/NeXaT perncrpaumm.
6.1.3. YCTHble 06paLleHnNs rpaxiaH, NocTynueLUMe B aapec paboTHUKa Konnemka
Ha IMYHOM NpriemMe, PaCCMOTPEHNE KOTOPbIX TpebyeT fOMO/THUTENbHOW NMPOBEPKY,
MoAnexar 06a3aTeNlbHON perncTpaLmm.
6.2. TlMCbMeHHble (3/1IEKTPOHHBIE) 0OpaLleHNs rpaXkaaH:
6.2.1. Mpn NUCbMeHHOM (3/1EKTPOHHOM) 06paLLeHNN TpaXKaaHNH B 0653aTe/IbHOM
nopsiake YykasblBaeT nnMb60 HammeHoBaHve Konnemka, M60 (hamunnio, UM,
OT4YeCTBO nnua (paboTHMKa Konnemka) C yKasaHWeM ero [O/HKHOCTM, a Takke
CBOKO (paMu/IMIO, MMS, OTYECTBO (NPW Ha/MYMKM), NMOYTOBLIM afpec, No KOTOpPOMY
[O/MKeH ObITb HarpasfieH OTBET, YBeLOM/IEHVME O nepeajpecaumm CoobLleHus,
n3naraeT CyTb NPeAsIOKEHNA, 3a9BMEHNS UK XKalo0bl, CTaBUT NINYHYIO NOAMUCH U
nary.
6.2.2. [lnCcbMeHHOe  (3M1EKTPOHHOE)  obpalleHe  MOANEXUT  06s3aTe/IbHOW
perncTpalumn B TeueHve Tpex AHel C MOMeHTa NOCTynneHus B Konnemx.
6.2.3. He paccmaTpumBaloTcs obpalleHns, cogepxxatipe HeLleH3ypHble BblPaXKeHNS.
6.2.4. He paccmatpuBaroTCsi 06palleHns rpaxgaH, cofepyKalne HevyuTaeMbli
TeKCT. B aTom cnydyae, ecnv BO3MOXXHO YCTaHOBUTL afpec 06paTUBLLIEroca inua,
eMy B TMATUAHEBHbIA CPOK MO MOCTYM/eHUM O0bpalleHns OTnpaB/iseTcs
yBeOM/IEHE O HEBO3MOXXHOCTM PaCCMOTPEHMS HEYMTAeMOro TEKCTa 0bpaLLeHus.
6.2.5. INncbMeHHbIe (3N1EKTPOHHbIE) obpaLleHuns PerucTpupyroTCs 7
paccmaTpuBatoTCA B COOTBETCTBUM C TPEOOBaHMAMMN HACTOALLErO ON0XKeHNS.



6.3. AHOHUMHble 0bpaLleHNs rpaXKaaH:

6.3.1. AHOHUMHble ObpalleHns rpaxgaH, nocTynuelwine B Konnempk wm
paboTHMKaM, He paccmaTpuBatoTCs.

6.3.2. AHOHUMHbIe ObpalleHns, cofepxxaliye Yrposbl (PU3MYECKO pacrpasbl,
MPUYNHEHNS WMMYLLECTBEHHOrO Yyulep6a, MHble Yrposbl, a Takke Mpu3HaHuA B
COBEPLUEHHBIX NMPECTYMHbIX AAHUAX UM COOOLLEHNS O BO3MOXHbIX MPECTYMHbLIX
nocaratenbCTBax, 0e30Tnarate/lbHO HanpaesOTCA B MPaBOOXPaHUTE/bHbIE
opraHbl 419 NPUHATAA COOTBETCTBYIOLLMX Mep.

6.4. JINYHbIA NpUem rpaxaiaH:

6.4.1. JInuHbln nNpviem rpaxgaH B Konnemke OCYLLECTBNAETCA AMPEKTOPOM WK
YNO/IHOMOYEHHbIM Ha To NnuoM. [MpeaBapuTenbHaa 3anucb Ha NpuUeM K AMpeKTopy
oCyLLecTBNseTcs no teneoHy 8-(48546) 2-12-07.

6.4.2. JIN4YHbIA Npuem rpaxgaH NpPoOBOAWUTCA BO BTOPHMK U 4yeTBepr ¢ 14.00 go
16.00.

6.4.3. Mpn  NMYHOM npuemMe  rpaxagaHuH NPeabsaBnseT  [OKYMEHT,
YOOCTOBEPSAOLLMIA €r0 IMYHOCTb.

6.4.4. PabOTHMKY, Befylwine nNpuemM TrpaxgaH, 418 obecrneyeHUs MNPUHATUA
KBa/IM(DMLMPOBAHHBIX PELLEHWNIA MO MOCTaB/EHHbIM rpaXKAaaHaMn BOMpocam, MOryT
NpMBEKaTb K X PaCCMOTPEHMIO APYTuX paboTHUKOB Konnemxa.

6.4.5. PaboTHUKN Konnempka, Befylwme npueMm rpaxgaH, PYyKOBOACTBYACH
[EVCTBYIOLMM 3aKOHOAATE/IbCTBOM, HOPMATMBHbIMKA NPaBOBbIMKM aKTaMu B
npefenax CBOei KOMMEeTeHL MW, BNpase NMPUHATb OAHO 13 CNeAYHOLMX PeLLeHWiA:;

Y[OB/IETBOPUTL  MPOCLOY, COOOWMB TpaXAaHUHY MOpPsSAOK W CPOKWU
NCMNOMHEHNS MPUHATONO peLleHns;

OTKasaTb B Y[OB/IETBOPEHUWN MNPOCLOLI, Pa3bACHMB MOTMBbLI OTKasa U
MOPSAA0K 06)KanoBaHNA JaHHOTO peLLeHus;

NPUHATL  MWUCbMEHHOE 3asB/IeHNe, €ec/nM  MOCTaB/IeHHbIE  TPaXKAaHUHOM
BONPOCHI TPe6YT LOMOMHUTENIbHOIO M3YYeHUs WAW MPOBEPKM, PasbiCHUB emy
MPUYUHBI, MO KOTOPbIM MPOcbba He MOXKET ObITb paspeLleHa B npouecce npuema,
NOPAAOK N CPOK e PacCMOTPEHMUS.

6.4.6. Ecnu pelLeHre BONPOCOB, NMOCTaB/IEHHbIX FpaXXAaHUHOM B XoAe npuema, He
BXOAUT B  KOMMETEHUMIO paboTHMKa, BeAyLlero npuem, rpaxaaHuHy
Pa3bsACHAETCH, B Kakoil opraH (yypexaeHue) emy cregyeT obpatuTbcd W, Mo
BO3MOXHOCTU, eMy OKa3bIBaeTCA HeOOXOAMMOe COLENCTBYE.

6.4.7. HesBKa Ha /IMYHbIA MPUEM MO HEYBAXUTENbHbIM MPUYMHAM TPaX4aHMHa,
nofasLlero obpalleHne, He MPenATCTBYeT PacCMOTPEHMIO obpaileHus. pu3Has
HeOOXOAMMbIM JINYHOE Yy4yacTue rpaxiaHWHa B PacCMOTPEHMM MOLAHHOIo UM
ob6palLeHnsa, paboTHUK Konnemka Bnpase NepeHecTy ero pacCMOTPeHME Ha HOBbIN
CPOK, HO He 6onee Yem Ha oauvH Mecsl. [py HesiBKe rpaXkKAaHuHa, MoAaBLUEro



obpalleHne, NOBTOPHO 6e3 YBaXMTENbHbIX MPUYMH 0bpalleHne ocTaeTcs 6e3
PacCMOTPEHUS, €C/IM ero PAaCCMOTPEHME HEBO3MOXHO B OTCYTCTBME FpaKaaHWHa.
7. CpOKK paccMOTpeHNs obpaLleHui
7.1. TlucbMeHHOe (3N1EKTPOHHOE) obpalleHre, nocTynuewee B Konnemx,
paccMaTpuBaeTcsi B TedeHMe 30 AHEM CO [OHA perucTpaumy  MNMCbMEHHOrO
obpalLeHus.
7.2. B nCKNIOUMTENbHbIX Cyvasx paboTHUK Konnemka Bnpase NPOA/UTb CPOK
paccMOTpeHmMsi obpalleHns He 6onee yem Ha 30 AHeid, yBeJOMMUB O NPOAJIEHWN
CpOKa ero pacCMOTPEHNS FPpaXXaaHWHa, HarnpaBMBLLErO 0bpaLleHue.
7.3. TeueHve cpoka, ONpefAeneHHOro nepuoAoM BPEMEHW, HauMHaeTCs B [eHb
perucTpaumm obpatyeHms.
7.4. CpoK, MCUUCNSiEMbIA MecALamy, WCTEKAaeT B COOTBETCTBYIOLLEE YMC/O
nocnegHero Mecsua Cpoka. ECnyv OKOHYaHMe Cpoka, MCYMCNSIEMOro Mecsuamu,
MPUXOANTCA Ha TaKoi Mecsl, B KOTOPOM HET COOTBETCTBYHOLLEIO YMCMA, TO CPOK
NCTEKaeT B MOCMEAHWIA AeHb 3TOro Mecsua. B cnydyae ecnm OKOH4YaHWEe Ccpoka
MPUXOANTCA Ha Hepabouunin feHb, AHEM OKOHYaHWA CPOKa CUMTAETCS ClefyHOLLMIA
32 HUM paboynin feHb.
8. MpaBa rpaxkgaH Npy paccMoOTPeHUN obpaLLeHWi

8.1. I paxpgaHe nNpy pacCMOTPEHUM UX 0BpaLLEHNIA UMEOT NPaBo:

3HaKOMUTLCA C MaTepvanamm no aeny o6 oopalleHunu;

npeacTaBnATb LOMOMHUTENbHbIE MaTepuasibl UM XodaTalCTBOBaTb 06 WX
NcTpeboBaHuK;

Tpe6oBaTb MOMYyYeHUS B YCTaHOB/MEHHbIA CPOK MUCbMEHHOrO OTBETa O
pesynbTaTax pacCMOTPeHUS 06paLLeHus;

06>kaioBaTh NPUHATOE PELLEHNUE;

OCYLUECTBNATb MHble MpaBa B COOTBETCTBUMM C 3aKOHOAATE/NIbCTBOM
Poccuiickoin depepaumu.

9. Pe3ynbTaTbl PaCCMOTPEHUSA 06paLLeHNIA rpaXkaaH

9.1. Tlo pe3ynbTataMm pacCMOTPeHWUs obpalleHnin rpaxkaaH paboTHMK Konnemka
MPUHMUMAET OAHO U3 CNEAYHOLLMX PELLEHNIA:

0 MOJIHOM MM YaCTUYHOM Y[0BNIETBOPEHNM 06paLLEHMS;

06 oTKase (OTKNOHEHMM) MOMHOCTbIO WM YaCTUYHO B YOB/ETBOPEHUM
obpalleHus;

0 HarnpaBsneHnn obpaLLeHns Mo NoABeAOMCTBEHHOCTM.
9.2. PelueHuns No obpaLleHNaM rpaxaaH A0/MKHbI 6bITb MOTUBNPOBAHHbLIMN.
9.3. [Aupektop Konnemka, NPUHSABLUMIA pelleHne Mo O0OpaLleHUsaM rpaxpaaH,

CamMOCTOSITe/IbHO UCMOSIHAET ero /iMbo nopyyaeT WCMOSHeHWe paboTHMKaM
Konnepxa.



9.4. B cfyyae Hecornacusi C peLleHveM, MPUHATbIM KonnemkeM, rpaxaaHuH
BrpaBe 00)ka/0BaTh €ro BbILLECTOSLLEMY OPraHy WUan JO/MKHOCTHOMY LY 60 B
Ccy/l B YCTaHOB/IEHHOM MOPSIAKE.

10. OTBETCTBEHHOCTb 3a HapPYLLEHWE YCTAaHOB/IEHHOIO MoN0XeHMs
10.1. HenpaBOMEpPHbIi 0TKa3 B MpUeMe UM PaCCMOTPEHUM 0BPALLEHWIA TpaXkaaH,
HapyLLUEHNe CPOKOB PACcCMOTPEHMSI 00palLeHWid FpakaaH, MPUHSATUE 3aBeAoMO
HEO060CHOBAHHOMO peLleHNsl, MPeAoCTaB/eHe HeJOCTOBEPHON MHopMaLun 6o
pasrfialleHne CBEAEHW O YaCTHOW >KU3HU TpaXAaHWHA, a Takke Apyrue
HapyLIeHNs YCTaHOBNEHHOrO [OMOXEHWSI BEKYT 3a COOO0/ OTBETCTBEHHOCTb
BMHOBHbIX /1L, B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoit deaepauun.



